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REPLY FORM [H%&

To:  Computershare Hong Kong Investor Services Limited (The “HK Share Registrar”) e FWPRIEFFBCERAR ( [FEROIFERL] D
17M Floor, Hopewell Centre AR5 KIE A 183 5
183 Queen’s Road East, Wanchai, Hong Kong AR 17M B

(Please choose ONLY ONE of the options below) (% R 8 L T 34 —3R)

Provide your email address for receipt of future Actionable Corporate

N 1
Communications (tere of TOM Group Limited (the “Company”) (or other

Corporate Communications (tore D as the Company may decide) through

- . . (Note 2)
electronic means by scanning your personalised QR Code
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You are NOT required to return this Reply Form if you choose Option 1.
w ETEETERL WEFRZEAEE.

Personalised QR Code
LTR_GE

I/we hereby provide my/our email address in writing for receipt of future Actionable Corporate Communications of the Company
(or other Corporate Communications as the Company may decide) through electronic means.
EN/BEDBE RGN /B S Hiphit, DREAARSSHTFHFREAZ BB THRBUTEINA T@R (RAATThE
Weg 2 HARATER) .
(Notes 3 and 4)

Email address L S b k73 ),
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Option 3:| I/we hereby request for receipt of Corporate Communications of the Company in printed form and confirm that this request will
expire and cease to be valid one year after receipt, or such shorter period when the request is revoked in writing by me/us or by

my/our subsequent written request.
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(Please mark “v"” in the box below if applicable) «

O printed English version % 3 E[ il A% O printed Chinese version S B I A O printed English and Chinese versions H1. 5% 3 E1 Il A<

Name of Shareholder(s) (Note 6) . Signature(s) (Note 7) .
a4 (1726) g, (W757),
Contact telephone number: Date:
B HIE S H3#:
Mailing Label i % 7 4& !
Compum§H0n9 Kong lrjvesfor Services Limited Please cut the mailing label and stick it on an envelope to return this Reply Form to us.
B RS HIOH AT : No postage is necessary if posted in Hong Kong.
Freepost No. fRI{# 5l #F 5 #5: 37 ¥
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Notes 47/

1. This Reply Form should be read in conjunction with the notification letter on New Arrangements on Dissemination of Corporate Communications sent

by the Company dated 28 March 2024. Actionable Corporate Communications refers to any Corporate Communications that seek instructions from
securities holders of the Company on how they wish to exercise their rights or make an election as securities holders of the Company. Corporate
Communications refers to any document issued or to be issued by the Company for the information or action of holders of any of its securities or the
investing public, including but not limited to director’s reports, annual accounts and auditor’s reports, interim reports, notices of meetings, listing
documents, circulars and proxy forms.
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2. By sending or arranging an email to be sent to the HK Share Registrar by scanning the personalised QR Code, the shareholder of the
Company authorises the HK Share Registrar to send Actionable Corporate Communications of the Company (or other Corporate
Communications as the Company may decide) to the shareholder using the email address provided to the HK Share Registrar in that email.
The HK Share Registrar will send a letter of security information alert to the registered address of the shareholder by post, upon receipt of
the email address provided or updated.
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3. Please complete all details clearly. It is the responsibility of the shareholder to provide an email address that is functional. If the email address
provided is not functional, the Company will only be able to send future Actionable Corporate Communications in printed form to the shareholder
together with a request form soliciting functional email address of the shareholder.
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4. If a shareholder provides more than one email address, whether by this Reply Form (Option 1 or Option 2) or other means, only the last email
address received will be registered for the purpose of receiving Actionable Corporate Communications of the Company (or other Corporate
Communications as the Company may decide).

IR A BT KN CEIL BCETT 2 ) BN 7 wCHEHEE T — PN MG, N IR R I 72 (2 M s g F T 8, DLUBEOIR
KA A A HERIRTTE).2 A AL IR (B A A B BE & 2 Al A A i) .

5. Ifa shareholder mark “v"" in the box in Option 3, Corporate Communications of the Company will only be sent in printed form even if an email
address has been provided via Option 1 or Option 2 of this Reply Form.
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6. Please complete all details clearly. If the shares are held in joint names, this Reply Form must be signed by the shareholder whose name stands
first in the register of members of the Company in order for their request to be valid
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7. Any Reply Form with no signature or otherwise incorrectly completed will be void.
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8. For the avoidance of doubt, the Company will not accept any other or additional instructions or requests given on this Reply Form.
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PERSONAL INFORMATION COLLECTION STATEMENT
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(i) “Personal Data” in this statement has the same meaning as “personal data” in the Personal Data (Privacy) Ordinance, Chapter 4 86 of the Laws of Hong Kong (“PDPO”).
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(ii) The Personal Data provided in this Reply Form will be used in connection with, including but not limited to, the Company’s arrangements on dissemination of
Corporate Communications and to liaise with the shareholder on other matters relating to their holdings in the Company. The supply of Personal Data to the Company
is on a voluntary basis. However, the Company may not be able to process the shareholder’s instruction or request unless their Personal Data is provided to the
Company.
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(iii) Personal Data of shareholders may be disclosed or transferred to the Share Registrars of the Company, their res pective agents or contractors, or any other third party
service providers of the Company for the purpose stated above or when it is a requirement to do so by law, and will be retained for such period as may be necessary
for verification and record purposes of the Company.
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(iv) A shareholder has the right to request access to and/or correction of their Personal Data in accordance with the provisions o f the PDPO. Any such request for access
to and/or correction of their Personal Data should be in writing, (i) by mail to the Hong Kong Privacy Officer of the HK Share Registrar at 17M Floor, Hopewell
Centre, 183 Queen’s Road East, Wanchai, Hong Kong, or (ii) by email to PrivacyOfficer@computershare.com.hk.
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